
 
 

FIELD SERVICE TECHNICIAN 
 

 
Job description 
 
Duties include but not limited to; 
 
 Test and repair of instruments at customer site 
 
 Provide start-up and commissioning at customer site 
 
 Perform functional confirmation, test and repair at customer site as required by 

service or maintenance contract 
 
 Provide start-up, operating and maintenance training for customer. 
 
 Provide customers with telephone support for start-up or trouble shooting 
 
 Other duties as assigned by the Service Manager 
 
 
Qualifications 
 
 Post secondary education in instrumentation or equivalent experience 
 
 Computer literacy and working knowledge of Microsoft Office 
 
 Valid Drivers license 
 
 Good customer relations and communication skills 
 
 Ability to work under pressure 
 
 Knowledge of ISO 9001 Quality Management System 
 
 


